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3-phase String Inverter-FAQ 

How to replace a 3 phase string inverter in iSolarCloud 
App 

Applicable to: 3-phase string inverters 

 

Before replacing an inverter, make sure you save/screenshot all customer and 
country specific parameters. 

Open the iSolarCloud App on your mobile device. 

Slide to Device and select the three dots, choose Device Replacement. 
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Select + to add the replacement device. Now, you can insert the new serial 
number by either scanning it from the Barcode at the new inverter or simply 
typing it in manually. After scanning/typing the serial number, confirm by clicking 
START REPLACEMENT. 

 

 

After the successful change of the inverter, the new device will be shown in the 
device overview. 

 
 

Make sure customer/country specific parameters are set according to the settings 
of the previous inverter. 
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For further information, please download the user manual here. 
 
 
This manual is intended for professional technicians who are responsible for 
installation, operation, maintenance and troubleshooting of inverters, and users 
who need to check inverter parameters. The inverter must only be installed by 
professional technicians. 
The professional technician is required to meet the following requirements: 

• Know electronic, electrical wiring and mechanical expertise, and be familiar 
with electrical and mechanical schematics. 

• Have received professional training related to the installation, 
commissioning and troubleshooting of electrical equipment. 

• Be able to quickly respond to hazards or emergencies that occur during 
installation, commissioning and troubleshooting. 

• Be familiar with local standards and relevant safety regulations of electrical 
systems. 

• Read this manual thoroughly and understand the safety instructions related 
to operations. 
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